ycnoBuda 3A NPEAOCTABAHE HA YCNIYTATA BUPTYANIEH MOBUJ1IEH HOMEP OT
VIVACOM YPE3 CAEJNIKA OT PA3CTOAHME

HacTtoswumTte YcnoBus 3a npeaocraBsHe Ha TenedoHeH NocT Ypes3 AOroBop OT pa3CTosiHMe
(Ycnosusa) ypexaaTt npoueayparta, No KOSTO Ce CK/AYBaT AOMOBOPM 3a NpeaoCTaBsHe Ha
ycnyrata BwupTtyaneH MmobuneH Homep (Ycnyrata) 4pe3 A0OroBop OT pas3CTosiHME Mo
CMUCBb/A Ha 4n. 48 - 61 OT 3aKOHa 3a 3awWwMTa Ha noTpebuTtenute Mexay notpebutenu u
Bbnrapcka TenekoMyHMKaunmoHHa kKomnaHus Al (HapuyaHo no-gony BTK A wnu
VIVACOM), cbc cepganviie n agpec Ha ynpasneHue rp. Codus 1784, 6yn. "Lapurpaacko
Loce" N2 115 U, EVK 831642181. HacTtosiwmTe yCnoBms ca HepasgenHa yacTt ot Obwwure
ycnosust Ha BTK A/l 3a npepocTtaBsHe Ha YcnyraTta, nybnnkyBaHu Ha yeb cTpaHuuaTta Ha
BTK A www.vivacom.bg.

HacToswmTte YcnoBus BAM3aT B CMAa OT Jatata Ha nybimMKyBaHeTo UM Ha yeb cTpaHuuarta
Ha BTK A www.vivacom.bg.

1. O6Wwmn nonoXkeHus

1.1. lMpn oTnpaBsHe Ha npeanoxeHwme oT cTtpaHa Ha VIVACOM u npueMaHeTo My OT
CTpaHa Ha noTpebuTtena 3a npogaxba Ha Ycnyrata we ce M3nNon3BaT cpeacrtBa 3a
KOMYHMKaLMs OT pa3CTosiHMe, KaTo:

.1.1. agpecupaHn n HeagpecmpaHu nedyatHn matepmanu Ha VIVACOM;

.1.2. ctangapTHo nucmo Ha VIVACOM pgo noTtpebutens;

.1.3. kaTanor;

.1.4. TenedoH;

.1.5. paavo;

.1.6. TeneBnsus;

.1.7. enekTpoHHa nowia;

.1.8. nHTepHeT;

.1.9. dakc;

1.1.10. gpyru, No3BOJIEHN OT 3aKOHa.
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1.2. VIVACOM uwe npenocrtaBs CBOEBPEMEHHO Ha noTpebuTtens npeau CKAOYBaHETO Ha
Aorosopa cneaHaTta MHdopMaumsa:

1.2.1. nmeTto 1 agpeca Ha VIVACOM;

1.2.2. OCHOBHUTE XapaKTepUCTUKM Ha Ycnyrata — wuMe Ha u3bpaHusa TapudeH nnaH,
AOMb/HUTENHN ycnyru (ako uMa);

1.2.3. ueHaTa Ha YcnyraTa, C BK/loYeH gaHbk gobaBeHa CTOMHOCT, Ha Mecel;

1.2.4. HauMHa Ha nNnawaHe Ha ueHaTa Ha YcnyraTa M U3nbiHEHUETO Ha AOroBopa;

1.2.5. nepvoaa, 3a KOUTO HanNpaBeHOTO NMpeanoXeHNe UK LieHa ocTaeaT B cufa, nepuoaa
Ha AelncTBMe Ha npoMoumsaTa (ako caenkaTa OT pa3CTosHUE Ce OCbLeCcTBsSBa B YyC0BUATA
Ha npomouus);

1.2.6. MMHMManNHaTa NpoAbL/IKMUTENHOCT Ha AOroBopa 3a Ycnyrara.

1.2.7. npaBoTo Ha noTpebutena Aa ce oTKaxe OT AOroBOpa W YCNOBMUATA, NPU KOUTO
npegoctaseHoTo oT VIVACOM obopyaBaHe Moxe Aa 6bae BbpHaATO, ako € npefocTtaBeHo
TaKkoBa;


http://www.vivacom.bg/

1.3. WHdopmMaumsaTa no T. 1.2 we 6bae npenocTaBeHa Mo ficeH U pa3bupaeM HauuH B
3aBUCMMOCT OT BMAQ Ha M3MON3BAHOTO CPeACTBO 3a KOMyHMKaUMs W We nojyepTaBa
TbProBCKMS  XapakTep Ha MNpeasioKeHMeTo B CbOTBETCTBME C  MpUHUMMNA  Ha
N06pOCbBECTHOCT NPU TbProBCKUTE CAENKU U fo6paTa TbproBcka NpakKTukKa.

1.4. Npwn TenedoHHM cbobuweHnsa npeacrtasutenaTt Ha VIVACOM we yBegomun notpebutens
B HA4yasioTO Ha pa3roBopa 3a CBOSITA CaMOIMYHOCT M TbproBcKaTa uen Ha obaxaaHeTo,
KaKToO 1 ye TenedoHHOTO obaxagaHe ce 3anucBa.

2. 3aabikeHuna Ha VIVACOM

VIVACOM uwe u3npawa NMCMEHO MOTBbLbPXAEHME Ha noTpebutens cnepj CK/AKYBaAHE Ha
[Oorosopa, BK/4YBaWoO WHbOpMaumnaTa, NocoyeHa no-40ny:

2.1. umeto Ha VIVACOM un agpeca, Ha KOUTO NOTPEObUTENST MOXe Aa m3npawa xanbu;
2.2. NpaBoTO Ha NoTpebuTens aa ce oTKaxe OT CK/KOYEHUS AOroBOp, YC/0BMATa U HaYMHa
3a yrnpa)kHABaHETO Ha ToBa MpasBo;

2.3. noapobHO onucaHuWe Ha 3asBeHaTa Ycnyra WM OCHOBHUTE W XapaKTepUCTUKW,
ycnosusiTa Ha gorosopa, ckatodveH mexay VIVACOM u notpebutens 3a Ycnyrata KaTo:
nMme Ha m3bpaHma aboHaMeHTeH nflaH, Mece4yHa UueHa 3a Ycayrata, MWHUMAsEH CpPOK
HEeYCTOMKN Npu NpeacpOYHO npeKkpaTsaBaHe, AONbAHUTENHU YCAYyrn (ako nma);

2.4. faTa Ha aKTMBMpPaHe Ha ycnyraTa;

2.5. ycrnosusaTa 3a npekpaTsaBaHe Ha A0roBopa;

2.6. JaHHM 3a nNpefocTaBsHUTE yCnyru cneg npogaxbaTta v 3a npefocTaBeHUTe rapaHumnmn.

MMCMEeHOTO NOTBBLPXAEHME MOXKE Aa € U3rOTBEHO BbB popMaTa Ha ABYCTpPaHEH A0roBop.
3. Cpok Ha goroBopa 3a npeaocraBsiHe Ha YcJiyrata v BJiu3aHe B cuna

JorosopbT Mexay notpebutens n VIVACOM 3a npepocraBssHe Ha MobunHa ycnyra Baunsa
B Cuna OT gataTa Ha MUCMEHO NOTBbpXAaBaHe OT noTpebuTens Ha u3npaTeHata oOT
VIVACOM nuncMeHa uHgopmauusa. VIVACOM npepoctaBs Ycnyrata B CPOKOBETE U MO peaa,
npeasmaeHn B ObwinTte ycnosus 3a npefocraBsHe Ha MmobunHaTa ycnyra.

4. NpaBa Ha noTpe6buTtens

MoTpebutensat uma npaso, 6e3 aa Abaxu obeswereHne nnanm HeycTtonka n 6e3 ga nocoysa
npuUuMHa, ga ce OTKaxXe OT CKJ4YeHUs A0oroBop B Cpok oT 7 (cepeMm) paboTHU AHM,
CYMTaAHO OT AaTaTa Ha MojslydyaBaHe Ha NMMCMEHOo MOTBbLbPXAEHME 3a A0roBopa

OTKasbT OT CKJYEHMS AOroBOp MOXe ga ce uM3Bbpwu ¢ obaxkgaHe Ha TenedoH 3a
obcnyxBaHe Ha YaCTHU KaneHTn 123.

B cnyyan, ye cbrnacHo porosopa Ha aboHaTa e npenocTaBeHO KpalHO YCTPOMCTBO, Mpu
OTKa3 OT Aorosopa, aboHaTbT € ANbXeH Aa M3npaTu MNoSy4YeHOTO KPaWHO YCTPOWMCTBO,
3aeHO C ornakoBkaTa WM BCUYKW akKcecoapu npefocTtaBeHU C Hero, Ha aapec yn. leTtbp
MNaHaroTos" 18, rp. Codwmsa 1231, 3a ceBosa cMeTka. B cnyyan ye KpanHOTO YCTPOMCTBO He
6bae usnpaTteHo A0 14 gHW OT 3asiBsiBaHe Ha OTkas3a, aboHaTbT Ab/MxM Ha BTK Al ueHaTa
Ha CbLLOTO, CbIAcHO LeHoBa nucta Ha BTK A[l. NapaHUMOHHMAT CPOK 3ano4sa Aa Tede oT
MOMEHTa Ha nognuMcBaHe Ha AOoroBopa M ToBapuTenHuuaTa. 3a uenta e Heobxoammo
ToBapuTenHuuaTa aa 6bvae 3anaseHa.

5. 3aK/IlOUYUTENIHN YCJI0BUS



5.1. 3a BCMYKKN HeypeaeHM B HacToswuTe YCI0BUA BBMPOCKM ce npuaaraT pasnopeabute
Ha AencTBawoTo 6bArapcko 3aKOHOAATENCTBO.

5.2. Tpn BBb3HWKBAHE Ha CropoBe, CTpaHUTe nojlaraT BCMYKKM BBb3MOXHWM yCuUAMsa 3a
AO6pPOBOMHOTO MM ypeXxAaHe Ha OCHOBA Ha CbBMECTHO CbTPYAHMYECTBO WM B3aUMHO
pa3bupaTtenctBo. KoraTto ToBa Ce OKa)e HEBb3MOXHO, BCSKa eAHa OT CTpaHuTe MOXe Aa
OTHece crnopa 3a pellaBaHe OT KOMMETEHTHUS 6bNrapcku cba.

5.3. B cny4yail, 4e HSIKOS OT KJjay3uTe Ha HacTosawute YCIoBUsS Cce oKaxe
HeAencTBUTENHa, TOBa HAMa Aa oOKaXe Bb3AENCTBME BbpXy BaJIMAHOCTTAa Ha BCUYKMK
OoCTaHanu.



