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ODULIMATTHU NPABWUJIA 3A

+«VIVACOM NET BEJIMKOEHCKA NPOMOLINA 2012"
1 mapt 2012 r. - 31 mau 2012 r.

ODPULIMATTHUN NPABUJIA

1. OPrAHU3ATOP HA NMPOMOLUMUATA

OpraHmusaTtop Ha npomouusaTa € “bbnarapcka TenekoMmyHukaumoHHa komnanma” AL (VIVACOM)
CbC cepanuuie M agpec Ha ynpasneHue rp. Codbus 1784, 6yn. ,Lapurpaacko woce” N2 115MU,
EVK: 831642181.

PeweHueto Ha VIVACOM 3a nposexpaHe Ha MpoMouusiTa CbrlaCHO HacTosWuUTe npasuna e
OKOHYaTenHo wun 3aabnxutenHo 3a VIVACOM wn npeacrasutennte WM NapTHbOpUTE Ha
ApY>XeCcTBOTO.

2. NMPOADB/DKUTENTHOCT HA MPOMOLMATA
MpomMmoumnsaTa 3anoyBa Ha 1 mapTt 2012 r. v npoagb/kaea Ao 31 mam 2012 r.

3. TEPUTOPUANEH OBXBAT HA MPOMOLMATA
MpoMounsTa ce npoBexaa Ha TepuTopusita Ha Penybnuka Bvarapus.

MpomounsTa ce NpoBexaa yYpes cnegHuTe KaHanam 3a npogaxba:
=  VIVACOM marasuHum;
= [lapTHbOpCKa Mpexa;
= bBusHec npogaxbu;
= KaHan 3a npogax6wu online Ha cTpaHuuaTta Ha VIVACOM www.vivacom.bg .

NHdopMaums OTHOCHO MPOMOUMOHANHUTE YCNOBUS, MOXe Aa ce nonyym Ha TenedoH 123 mnnum
Ha NHTepHeT cTpaHuuaTa Ha VIVACOM: www.vivacom.bg .

4. ycnoBus HA MPOMOLUMATA

Mpu nognmMcBaHe Ha AOroBOp C MWHUMAaNEH cpok 12 wmnam 24 Meceua, HOBU M HACTOSILM,
4yacTtHM M 6usHec kameHTn Ha ycnyrata VIVACOM Net, moraT ga 3asasart naker VIVACOM
Net Sprint man VIVACOM Net Turbo m pga nonyyaBa 5 nB. OTCTbIKA OT Mece4YHusN
aboHaMeHT 3a uenusa nepuon Ha [loroBopa.

Cnea n3tnyaHe Ha Cpoka Ha AOroBopa ce npuaara ueHaTta Ha ycnyrata 6e3 oTcrbnkaTa oT 5 nB.
Ha Mecel, cbrnacHo cneundukaumsaTa Ha ueHoBaTa nucta 3a VIVACOM Net.

Maketn VIVACOM Net Sprint n VIVACOM Net Turbo ca cbc cnegHmnTe napametpu:

Maker VIVACOM Net Sprint VIVACOM Net Turbo
MakcmnManHa ckopocT Ha download 15 Mbps 20 Mbps
MakcmnManHa CKopocT Ha upload 1 Mbps 1 Mbps
ENeKTpOHHU NMOWEHCKN KYTUN 1 (pa3smep 500 MB) 1 (pa3smep 500 MB)
Yeb XOCTUHI NpOCTPaHCTBO - 5 MB
AHTMBUpyceH cobtyep NOD32 1 nuueHs 1 nuueHs

Tpaduk HEOIrPAHUYEH HEOINPAHVWYEH

LleHa npu 12/24-Mece4yeH A0roBop 15 nB. c AAC 20 nB. c AAC
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OdepTaTta e BanmaHa 3a:
= HoBu yacTtHu unun 6usHec knmeHtn Ha VIVACOM Net Sprint nnm VIVACOM Net Turbo;
= Hacrosiwm 4acTtHm unn 6msHec knmeHTn Ha VIVACOM Net, ynmto MMHMManNEH CpokK Ha
A0roBopa M3Tuya cref no-Masko OT Tpu Meceua;
=  HacTosAwm YactHM nnm 6UsHeC KINEHTU C U3TEKBST MMHUManeH CpoK Ha AOroBopa.

OdepTaTa He BaXku:
= ¢ 6e3cpoyeH gorosop 3a ycnyrata VIVACOM Net Sprint;
c 6e3cpoueH goroeop 3a ycnyrata VIVACOM Net Turbo;
3a naket VIVACOM Net City;
3a naket VIVACOM Net BIZ 15;
3a naket VIVACOM Net BIZ 20;
3a VIVACOM Net Slim naketu;
3a nakeTtn Xapmonus, VIVACOM Home, VIVACOM 4Play, VIVACOM Trio, VIVACOM Duo,
VIVACOM Trio BIZ, VIVACOM Link BIZ, VIVACOM Trio BIZ+, VIVACOM Link BIZ+;
= [lpn nvnca Ha TexHn4yecka Bb3MOXHOCT 3a npepocrtassHe Ha VIVACOM Net ycnyra.

5. YYACTME B MPOMOLIUSAITA (KO MOXXE A YYACTBA)

MpaBo Ha y4yacTMe MMaT BCUYKM MbJAHOMAETHM uua, 38 KOUTO eAHOBPEMEHHO ca Hanuue
ycnosusTta no T. 4 Ha HAcCTosSLWWTE npaBuia, KOUTO Ca CKAKYMAM HOB AOrOBOp 3a ycnyraTta
VIVACOM Net Sprint nnn VIVACOM Net Turbo 3a cpok oT 12 nnu 24 Meceua 4Ype3 TbproBCKUTe
KaHanu, NoCoYeH B T. 3 Ha HacToAwMTe Nnpasuna.

= T[lpoMouusaTa He Moxe Aa 6bae KoMbuHMpaHa Cc ApYyrv OTCTLMNKWM U NPOMOLMK 3a ycayraTa
VIVACOM Net.

6. MEXAHU3BM HA MPOMOLUUATA
Bcekn aboHaT, KOMTO MMa NpaBo Aa yvacTBa B HacToswaTa NnpoMoLUmns:

6.1. nognucea gorosop 3a eaHa ot ycnyrute (VIVACOM Net Sprint nnn VIVACOM Net Turbo)
3a 12 nnu 24 meceua cnopea npasunarta no 1. 4;
6.2. nony4yaBa VIVACOM Net o6opyaBaHeTo cu, ako ycnyrata € HOBa 3a K/IMEHTa:

6.2.1. BepgHara: npu n3bop Ha onuusa ,VMIHCTannpal cam — Takeaway”;
6.2.2. 4pes gocrtaBka no Kypuep: npu n3bop Ha onumsa ,UHcTannpan cam”;
6.2.3. upe3 cneunannct Ha VIVACOM: npu nsbop Ha onums ,HxXeHepHa nHcTanaumnsa”.

6.3.npu nony4yaBaHe Ha obopyaBaHeTo (B cny4daute Ha T. 6.2.1. n 1. 6.2.2.) aboHaTbT
noanucea nNpueMo-npegasaTeneH NpoTokosa. B cnyyante Ha MHXEHEPHO MHCTasnpaHe
no T. 6.2.3. KJIMEHTBLT NOANNUCBA KOHCTAaTUBEH MPOTOKOI.

Mpu npomsHa Ha nakeTta (VIVACOM Net Sprint nunn VIVACOM Net Turbo) kbM gpyra tapuda ot
VIVACOM Net nakeT, oTcTbnkaTa oTnaga W HaMupa NpUIOXeHUe CcbOTBeTHaTa aboHaMeHTHa
LeHa cbobpa3Ho HoBaTa Tapuda.

7. BJIN3AHE B CUJ1IA HA [OITOBOPA

7.1. JoroBopbT 3a nonssaHe Ha YcnyraTta (VIVACOM Net Sprint man VIVACOM Net Turbo)
BNiM3a B cuna B Cpok 7 (cepeMm) KaneHAapHW AHWU, CYMTAHO OT MOAMUCBAHETO My,
ocBeH ako [loTpebuTenaT M3pUYHO 3asBM XenaHue AOroBopbT Aa Bje3e B cuna
He3abaBHO U/UJTN My 6bae npepnocrtaBeHo o6opyaBaHETO 3a MNOJSI3BaHe Ha ycnyraTta B
MOMEHTa Ha nognucBaHe Ha Aorosopa. B nocnegHuTe ABa c/iyyasi 4OrOBOPbLT BAM3a B
cuna HesabagHo.

7.2.B onpepeneHnsa 7-gHeBeH Ccpok, MoTpebutensaT nma npaBo eAHOCTPaHHO Aa NpekpaTu
aorosopa, 6e3 fga Ab/XU HEYCTOMKM.

7.3.MoTpebutenaTt ab/km 3annawaHe Ha Ycnyrata (VIVACOM Net Sprint nnn VIVACOM Net
Turbo) oT gatata Ha NoANMMUCBaHE Ha CbOTBETHMSA MPOTOKO/ Mo T. 6.3.
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8. NMPEKPATABAHE HA JOFOBOPA OT CTPAHA HA ABOHATA

AboHaT, KOMTO Xenae Aa npekpaTu AOroBopa 3a NoN3BaHe Ha ycnyraTa npeaym U3TU4YaHeTo Ha
n3bpaHusa cbc 3asBneHmeTo/[JoroBop CpOK, MOXe ga ro Hanpasum ¢ 30-gHEBHO MNMCMEHO
npeamspectne. B T03M cnyda AB6OHaTLT Ab/xuM Ha VIVACOM HeycTolika B pa3Mep Ha
MeceyHuTe aboHaMeHTM LeHM OT JaTaTa Ha npekpaTaBaHe Ha [loroBopa A0 M3TM4YaHe Ha
MUHMMaNHNA LOrOBOPEH CPOK.

Cnep “3TMYaHETO Ha MUHMMaNIHUSA CPOK Ha [loroBopa, NocnegHuaT Moxe Aa 6bae npekpaTeH oT
CTpaHa Ha aboHaTta c 30-gHEBHO NUCMeEHO npeaussecTtme, 6e3 ga ce gbKaT HEYCTOMKMU.

Mpn nM3TMYaHe Mnu npekpaTsaBaHe Ha gorosopa mexay VIVACOM u Motpebutens, kbM aaTtaTta
Ha M3TMYaHe WAKW NpekpaTsaBaHe Ha AoroBopa/JonNbAHUTENHOTO CropasyMeHue, B CrydauTe,
KoraTo ca npegoctaBeHu KpanHum yctponctea oT VIVACOM, MoTpebutenaTt e ANbXeH Aa BbpHe
KpaHWTe YyCTpoOMCTBa Ha nuue, oTopusmpaHo ot VIVACOM pa rm npueme. [lBeTe CTpaHu
noanuceaT nNpueMo-npeaasaTefsieH MpOTOKOs, YAOCTOBepsiBal, CbCTOAHWETO Ha npejajeHuvuTe
KpamHW yCTPOWCTBA KbM MOMEHTA Ha NOAMWUCBAHETO My.

9. NMPABWU/IA HA NTPOMOLIMATA
MpaBunaTta Ha npoMoumnsTa ca nybnmkyBaHW Ha yeb calTa Ha KOMMaHMATa wWww.vivacom.bg u
Cca Ha pa3nosoXeHne Ha knmeHTute B obekTute Ha VIVACOM no 1.3.

3a BCUYKKM HeypedeHW B Te3n MpaBwusia BbLMPOCU Ce npwuiarat ycnoBudTa W rnpasBuiaTta 3a
nonseaHe Ha CboTBeTHaTa aboHaMeHTHa ycnyra.

C nognuceaHe Ha 3asBiieHMeTo/[JoroBop 3a y4yactme B npoMoumnsaTa aboHaTbT Aeknapupa, 4ye e
3arno3HaT, npMemMa u We cnasBa HacTodaWwnTe npasuna. HactoawmTe npasuia Ha npoMoundTta ce
npunaraTt KaTto cneunanHu cnpsmo O6wm ycnoeumsa 3a npenocrtaBsiHe Ha ycnyrata VIVACOM Net
B JOrOBOPHOTO NpaBoOOTHOLWeEHMe 3a npepoctassaHe Ha VIVACOM Net ycnyraTa.

3A BTK AQ: 3A NOTPEBUTENA:
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