YcnoBusa 3a noJsisBaHe Ha aboHaMeHTeH nJ1aH ,,VIVACOM FIX 60" c BK/1lOUYEeHM
MMUHYTMU 3a permoHasiHu pa3rosopv B Mmpexkata Ha VIVACOM

1. CuntaHo oT 14 Anpun 2014 r. "bbarapcka TeNeKOMyHMKauMoHHa komnaHus” EAL
(VIVACOM), cbc cepanuiie 1 agpec Ha ynpasneHue: rp. Codbusa 1784, 6yn. "Lapurpaacko
woce” N2 115 W, BnmcaHo B AreHums no BnuceBaHuaTa ¢ EMK 831642181 npeanara Ha
cBouTe 4yacTHM aboHaTm Ha UKCMpaHa rnacosa ycnayra cnegHuss aboHaMeHTeH mjaaH C
BKJIIOYEHN MUHYTKU 3@ Pa3roBopu:

Tabnuuya 1. OnucaHme Ha aboHaMEeHTHUAT naaH

VIVACOM Fix 60

MeceueH aboHaMeHT 3a 12-MeceuyeH [0roBsop,

ueHa B nesa ¢ 4AC 10.80

MeceueH aboHaMeHT 3a 24-MeceyeH [J0rosop,

ueHa B nesa ¢ AAC 10.80

BKAOYEHN MUHYTW 3@ pernoHanHu (pasroBopwu
B paMKuTe Ha eAuH reorpadckum  Koa) 60
pasrosopu B Mpexa Ha VIVACOM

2. A6oHaMeHTHUAT naH “VIVACOM Fix 60” e BanmaeH 3a HOBWM M HACTOSILLUM YaCTHMU
aboHatm Ha dukcupaHa rnacoesa ycnyra Ha VIVACOM, kouTo nonssaT OBUMKHOBEHMU
TenedoHHM noctoBe (POTS).

3. ABOHaAMEHTHUAT nNNaH He ce npeanara Ha aboHaTn, YMnMTo PUKCMpaHn TenedoHHU
MOCTOBE Ca CNpeHn nopagn HennateHn 3agbkeHns kom VIVACOM.

4, ABOHaAMEHTHUAT MJlaH He ce npeanara Ha 6usHec aboHatn n aboHaTm c ISDN.

5. MWHMMaNHUAT CPOK Ha poroBopa 3a aboHaMeHTHMSA nnaH e 12 Meceua wnm 24
MeceLa.

6. 3asBneHneto 3a aktmeupaHe Ha VIVACOM Fix 60 ce nomasa npu CbOTBETHMSA
npeacrasuten Ha VIVACOM wnu B auctpmbyTopckaTa Mpexa Ha KOMMNaHuaTa.

7.  3a Bceku TenedoHeH MOCT MOXe Aa Ce MOoJ3Ba CaMo eAuH niaH. KNMeHT C HAKONIKO
TenedoHHN nocTa MoXe Aa ce aboHMpa 3a pasfINYHM NIaHOBE 3@ BCEKM OTAENEH MOCT.

8. Bk/lOYEHUTE MUHYTM BaxaT CaMO 3a pervoHanHWM pa3roBOpM B a MpexaTa Ha
VIVACOM.
9. BK/OYEHUTE MUHYTU He BaxaT 3a HauMOHaNHW pas3roBopu (pasroBopyv KbM

HaceneHn Mecta oT Apyru reorpadcku koaose) BbB uKcupaHaTa Mpexa Ha VIVACOM,
3a pa3roBOpy KbM HaUMOHANMHU MOOBUMNHW MpeXwu, pa3roBOopu KbM ApyrM GUKCUpPaHU
MpEeXu, MexayHapoAHW pa3roBopu, HoMepa c gobaBeHa crtorHocT (090), 3a pasroBopu
kbM VOIP ycnyrn, noBWUKBaHWUSA KbM HOMepa 3a AOCTbM A0 VHTepHeT (BKAKUYUTENHO U
HOoMepa oT Buaa 0123XXX), noBmkBaHua kKbM HoMmepa 0700, 0800. Tesn pasrosopu ce
TakcyBaT MO UEHM CbrlacHo ueHosaTa nmucta Ha VIVACOM, [oCTbnHa Ha WHTEpHET
CTpaHuuaTa Ha KoMMaHusaTa: www.vivacom.bg.

10. BK/OYEHUTE MUHYTU CE OTUMTAT B YACOBETE Ha CUEH U cnab Tpaduk.

11. [MbpBoHavanHata ueHa ot 0,11 ne. 6e3 AAC (0,132 nB. ¢ AAC) He ce npunara 3a
BK/TIOUEHNTE MUHYTWU.

12. MnHMManHaTa NpPOAbL/IKUTENHOCT Ha pa3rosop e 30 cekyHAW, cnepj TOBa pa3roBOpbT
ce Tapudupa Ha cekyHaa.

13. Cnep wu34yepnBaHe Ha BK/IOYEHUTE MUHYTU, Pas3roBOpuTe Ce TaKCyBaT CbriacHo
ueHoBaTa nucta Ha VIVACOM, pocCTbnHa Ha MWHTEpHeT CTpaHuMuaTta Ha KoMnaHusaTa:
www.vivacom.bg.


http://www.vivacom.bg/

14. HewusnonsBaHuUTe BK/AKYEHW B MJlaHa MWUHYTU He Cce MPexBbpNsaAT B cjeaBalms
Mecey. B cnyqaﬁ Ha OTKa3 OT nJiaHa, HEN3NoA3BaHNTE MUHYTU HE CE Bb3CTaHOBABAT.

15. 3a cbuwectByBawm aboHaTm npomsiHaTta Ha TapudHua nnaH ¢ niad “VIVACOM Fix
60” ce m3BbpwBa B cpok oT 3 (Tpun) paboTHM AHM OT partaTa Ha pgorosopa. ABoHaTbT
OBbIKK 3annawlaHe 3a aboHaMmeHTeH nnaH “VIVACOM Fix 60” oT aataTta Ha aKTUBMPAHETO

My.

16. 3a HoBu aboHaTM AOroBOpPbLT BAM3a B CWJla CbIlaCHO pa3nopenbute Ha un. 14 ot
O6wuTte ycnosusa Ha BTK:

- B cnyyanTe, Korato aboHaTbT € 3asABWU/ XeflaHue 3a He3abaBHO BNM3aHe B CUAAQ,
JOroBOpPbLT BNM3a B CWA OT MOMEHTa Ha MOoAMMCBaHe Ha KOHCTAaTMBHUSA MpPOTOKON,
yAoOCTOBepsiBall flaTaTa Ha HayanoTo Ha ycnyraTa;

- Mpn nopasaHe Ha 3asaBneHueto, BTK wn 3agBuTenaT ckawuBaT [0roBOp MopA
oTnaratenHo ycnosue. [JoroBopbT BAM3a B Cufa OT Jjgatata Ha nMoAnNMCBaHe Ha
KOHCTaTMBHUSA MNPOTOKOJ, YAOCTOBEpsBall AaTaTa 3a Ha4yanoTo Ha ycayrata, HO He no-
paHO OT 7 AHM OT NMOAMUCBaAHE Ha MHAMBUAYaNHUS Aorosop oT aboHaTa.

- B cnyyai, ye ycnyrata He ce nNpeaocTaBsi Ype3 MHXEHepHa WHCTanauusl, 4OroBopbT
BM3a B CuMia B paMkuTe Ha 48 yaca cnej u3TMYaHe Ha 7 AHWM OT MoAnMCBaHe Ha
CbOoTBETHUA aorosBop. Korato aboHaTbT € M3pasun XenaHuve 3a He3abaBHO BM3aHe B
cuna, AOroBOpbT BM3a B CU/a cef usTudaHe Ha 48 yaca OT NOAMMCBaAHETO My.

17. 3annawaHeTo Ha Ab/MKUMMUTE CYMW 3@ non3BaHe Ha aboHaMeHTHMSAT nnaH ce
M3BbpLWBA Bb3 OCHOBA Ha MecedyHa cMeTka, usroreseHa ot VIVACOM, crnopea oTyeTHUS
nepunoa, CobrnaCHoO NpuaoXXeHaTta Ta6nvu_|,a:

[lata Ha akTMBMpaHe Ha OCHOBHUS OTueTeH nepunopg
TapudeH niaH
8-M0 yncno Ha MeceubT, cneaBall Meceua Ha
OT 25-T0 A0 2-po 4MCIO Ha Meceua HeT, ABALL =
notpebneHuneTo
15-To yncno Ha Meceua, cneaBall, Mmeceua Ha
oT 3-To Ao 11-To yMcno Ha Meceua Ha, ABall H
notpebneHneTo
22-po YNCNO Ha Meceua, cneaBall Mecela Ha
oT 12-T0 no 20-TO Yncno Ha Meceua P Ha, ABalll H
notpebneHneTo
1-BO Uncno Ha Mecela, cneaBall MeceLa Ha
oT 21-BO 00 24-TO YMCNO Ha Meceua Ha, ABalll H
notpebneHmneTo

18. B paMkuTe Ha cpoka Ha AoroBopa aboHaTbT MMa NpaBo Aa NpPeMMHaBa Ha NnaH c no-
BUCOK MeceyeH aboHaMeHT WM Ha CblMA MNpU  CKAOUYBAHE Ha AOMbAHUTENHO
CcnopasyMeHue 3a HOB MUHMManNeH cpok. CpOKbT Ha AOMBLAHUTENHOTO ClopasyMeHne Tede
OT AaTaTa Ha CK/TIOYBAHETO My.

19. HacTtosawm YyacTHn aboHaTK, CKOUMAM AOrOBOPU 3@ MO-BMCOK MecevyeH aboHaMEHT,
UMMUTO CPOK HE € M3TeKbSl, MoraT Aa CKA4YaT AOroBOp 3a HacToAWwMa aboHaMeHTeH nnaH
cnej npekpaTsaBaHe Ha [oroBopa C No-BUCOK MecedeH aboHaMeHT Mo CbOTBETHUSA pea.

20. 3a nepuoaa OT aKTMBMPAHETO Ha aboOHAMEHTHUA MaH A0 NbpBaTa AaTa Ha OTUYETHUSA
nepuoa, aboHaTbT 3anjawa nponopuMoHanHa 4YacT OT MecedyHuss aboHaMEHT,
CbOTBETCTBalla Ha 6posi Ha AHUTE, B KOMTO My e 6una npefocTaBeHa yc/yrata. 3a Cbluus
nepuoa aboHaTbLT NoM3Ba CbOTBETHATa NPOMOPLIMOHANHA YacT OT BK/OYEHUTE MUHYTH.

21. Cnea v3TWYaHe Ha MbpBOHAYasHO OMpPeAesieEHUs CPOK Ha AO0roBOpa, ChLUMAT MOXE
Aa 6bae npekpaTeH C egHOMece4yHO npeaumsBecTve. Mpu NpekpaTsiBaHe Ha AoroBopa 3a
aboHaMeHTHUSA nnaH, aboHaTbT 3aniala NPonopLUMoHanHa YacT oT Mece4yHUss aboOHaMEHT,
3a nepuvofa OT MbpBaTa AaTa Ha OTYETHMS Nepuos A0 AaTaTa Ha MpekpaTsaBaHe Ha
[oroBopa 3a aboHaMeHTHWS MjaH. 3a CblWua nepuvod aboHaTbT MoN3Ba CbOTBETHATA
NPONOpLUMOHAJIHA YacT OT BK/IIOYEHUTE B aBOHAMEHTHUS MaH MUHYTM.



22. [doroBopbT 3a aboHaMeHTHUs MnaH Moxe pa 6bae npekpaTeH efHOCTPaHHO OT
VIVACOM un aboHaTa C eAHOMEece4yHO MUCMEHO npeam3BecTue B cnydal Ha npeacpoyHo
npekpaTsaBaHe Ha fJoroBopa 3a aboHaMeHTHMS MJlaH B PaMKUTE Ha MbpBOHa4YasHoO
OOroBOpPEHNS MMHMMAJIEH CPOK MO XenaHue Ha aboHaTa; Npy NpeMmHaBaHe Ha nJaH C no-
HUCKM napaMmeTpn (C NO-HUCbK MecevyeH aboHaMeHT) uAM B CNeACTBME BMHOBHO
nosegeHnme Ha aboHaTa, nocnegHMAT Ab/KW HeyCcToMKa B pa3Mep Ha MecedyHuTe
aboHaMeHTM A0 Kpas Ha MUHUMAJTHUS CPOK.

23. Tlpwu npekpaTtsiBaHe Ha gorosopa egHocTpaHHo oT VIVACOM, aboHaTbT He AbXu
HEYCTOMKMWN.

24. Cnea vM3TMYaHe Ha MMHMMAlHUSA CPOK Ha AoroBopa 3a aboHaMeHTeH MyaH, aboHaTbT
MMa nNpaBo Jda ro npekpaTtM C efHOMEeCcevyHO MUCMEeHO npeausBecTne, 6e3 Ja AbJIXK
HEYCTOMKMWN.

25. 3a BCMYKM BBMPOCK OTHOCHO Mosi3BaHeTo Ha aboHameHTeH nnaH “VIVACOM Fix 607,
HeypeaeHW B HacToswmTe ycnoBus, ce npunarat O6wwm ycnoBua Ha [loroBopa mexay
“bbnrapckata TenekoMyHuKaumoHHa koMmnanuma” A un aboHatuTte Ha ycayrm,
npenocTaBsHM u4pe3 obuwecTBeHaTa @UKCMpaHa enekTpoHHa CbobWnTeNnHa Mpexa Ha
ApY>XXeCTBOTO”, AOCTbMHU Ha MHTEPHET CTPaHMLUaTa KoMMnaHuaTa: wWww.vivacom.bg.



